Privacy Policy

Privacy Policy Dutch Tourism
Dutch Tourism Dutch Tourism, located on Lagendijk 3 1541 KA Koog aan de Zaan, is resposible for the
processing of personal data, e.g. in this privacy policy.

Contact details:

Address: Lagendijk 3 1541 KA Koog aan de Zaan
Telefoonnummer: + 31854444950

E-mail address: info@dutchtourism.nl

Website: https://www.dutchtourism.info

Personal data we process

Dutch Tourism processes your personal data when making use of the our services and/or when you
provide us with your personal data. Below you will find an overview of the personal data we process:
- First and last name

- Company data

- Gender

- Address data

- Telephone number

- E-mail address

Special and/or sensitive personal data that we process

Our website and/or service does not intend to collect data about website visitors younger than 16
years old. Unless they have permission form their parents or guardian. However, we cannot verify
whether a visitor is over the age of 16 years. We advise the parents to be involved with the online
activities of their children. In order to prevent the collection of data from children without parental
consent. When you are convinced we collected personal data from a minor without permission,
please contact us by sending an e-mail to info@dutchtourism.nl and we will remove this information.

Dutch Tourism processes the most needed data from you, to ensure that your order can be
processed. We treat your data with care and ensure that your privacy is guaranteed.

Below we describe how Dutch Tourism deals with your personal data. In this we have the following
important guide lines:

- Your personal data will be protected by us like it is ours.

- Your personal data will only be used for the end purposes described in this privacy policy.

- Your personal data will not be retained for longer than is necessary to achieve the purposes
set out in this privacy statement.

- Your personal data will only be shared in case that is necessary for the execution of the
agreement.

Which personal data does Dutch Tourism process?
In order to carry out the agreement with us, we require the following personal data from you.

- Name and address data: Your name will be retained, because we prefer not to talk to you as
a client number. We need your address and residence to make the agreement or to contact
you.

- Company data: To keep personal and professional data separate. For this reason we ask to fill
in the company name and company address when purchasing our products as a company.

- E-mail address: We retain your e-mail address in order to send you important messages
about the order you placed. Your e-mail address can also be used to subscribe to the up-to-
date news letters about the new developments at Dutch Tourism. Certainly, you have the
option to sign out.



- Telephone number: We use your telephone number to contact you in case of an emergency
or to ask for your input.

How long will the personal data be retained?

Dutch Tourism retains your personal data no longer than needed to realise the goals we retained
your personal data for. We retain your personal data as long as you make use of our services, in
order to deliver you our best services. If you are in the European Economic Area and withdraw your
consent to the processing of your personal data. All processed and retained personal data about you
will be annulled when they are no longer needed by us. This does not apply if we are obliged to
retain personal data in accordance with the main rules of the law or regulations. In this case we
retain the personal data as long as necessary. For more information about where and for how long
your personal data will be stored and about your rights regarding deletion and transferability, please
contact our Data Protection Officer.

Sharing of personal data with third parties

Dutch Tourism does not sell your details to third parties and only provides them if this is necessary
for the execution of our agreement with you or to comply with a legal obligation. We will only share
your details with others in the following situation:

- A police claim may oblige us to share your data with the police.

Other data processed by Dutch Tourism

Dutch Tourism also processes some personal data that are not intended for the execution of the
agreement. We do this on the basis of a legitimate interest or with your consent. It concerns the
following data:

- Work related personal data: Applying for a job with us, we would like to know what you have
to offer. We check this on the basis of your CV, motivation letter, portfolio or application
form. We will delete your personal data within four weeks in case you are unfortunately not
accepted.

- Other personal data: It sometimes happens that we are sent additional personal data
through support tickets, social media or e-mail messages that we did not ask for. If we do not
need this personal information to help you further, we will —as far as technically possible—
remove it.

Cookies, or similar techniques, that we use

Dutch Tourism uses functional, analytic and tracking cookies. A cookie is a small text file that is stored
in the browser of your computer, tablet or smartphone when you first visit this website. Dutch
Tourism uses cookies with a technical functionality. These ensure that the website works properly
and that, for example, your preferences are remembered. These cookies are also used to make the
website work properly and to optimise it. In addition, we place cookies that track your browsing
habits so that we can offer customized content and advertisements. When you first visit our website,
we inform you about these cookies and ask your permission to place them. You can unsubscribe from
cookies by in the settings of your internet browser, so that it no longer stores cookies. In addition,
you can also delete any information previously stored via your browser's settings.

View, modify or delete data

You have the right to access, correct or delete your personal data. You can do this yourself via the
personal settings of your account. In addition, you have the right to withdraw your consent to the
data processing or to object to the processing of your personal data by our company and you have
the right to data transferability. This means that you can submit a request to us to send the personal
data that we hold about you in a computer file to you or another organisation that you have
mentioned. If you wish to exercise your right to object and/or right to data transferability or if you
have any other questions/remarks about the data processing, please send a specific request to



info@dutchtourism.nl. To ensure that the request for access has been made by you, please enclose a
copy of identity card with the request. Make your passport photo, MRZ (machine readable zone, the
strip with numbers at the bottom of the passport), passport number and citizen service number in
black and white in this copy. This is to protect your privacy. Dutch Tourism will respond to your
request as soon as possible, but in any case within four weeks. Dutch Tourism would also like to point
out that you have the opportunity to submit a complaint to the national supervisory authority, the
Dutch Data Protection Authority (Autoriteit Persoonsgegevens).

For what purpose and on what basis do we process personal data?

Certainly, Dutch Tourism does not process your personal data without any reason, but we need them
for: -Providing access to our website and services, so that you can, for example, log into your control
panel; - Making useful functionalities work on our website, so that, for example, your shopping
basket is saved on your next visit; - Entering into and executing your agreement with us, so that we
know what services you are entitled to; - Handling your order/payment; -To secure our services and
combat fraud so that, for example, no one else presents themselves as you; - To handle responses to
our vacancies so that we know better whether you are the right match.

After obtaining your consent, we will also use your personal data for these purposes: -Improving and
evaluating our website and services so that, for example, we know what new features you would like
to see in our services; - Adjusting our content to your interests so that, for example, you do not see
any advertisements on Google or Facebook that do not have any added value.

We will not use your personal data for purposes other than those described above unless you have
given us your prior consent or we are legally obliged to do so.

Automatic decision-making

Dutch Tourism does not take decisions on the basis of automated processing on matters that could
have (considerable) consequences for individuals. These are decisions that are taken by computer
programs or systems, without a human being (e.g. an employee of Dutch Tourism) being among
them. Dutch Tourism uses the following computer programs or systems: the Dutchtourism-system
(developed by NXtend). This system collects and processes. This portal, developed for us, makes it
easy for you to book and we can use your data to quickly organise the activity(s) via our partners. We
only share the data to ensure that we can fulfil our agreement with you.

How we protect personal data

Dutch Tourism takes the protection of your data seriously and takes appropriate measures to
prevent abuse, loss, unauthorized access, unwanted disclosure and unauthorized modification. If you
have the impression that your data is not properly secured or there are indications of misuse, please
contact our customer service or send an e-mail to info@dutchtourism.nl.



